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NOJMINTUKA 3A NOBEPUTEJIHOCT U 3ALLUUTA HA
JIMYHUTE OAHHU

1. Uenu u cbabpxaHme Ha MNMonutukarta

1.1. C HacTosiwaTa Nonutukata 3a NOBEPUTENHOCT M 3allMTa Ha NINYHUTE
AaHHu (MonutukaTta) ,Hetepa“ EOOL, EVNK 121039370 (HeTepa), B ka4eCTBOTO
CW Ha agMUHUCTPATOP Ha NINYHU OAHHW, OTYUTA HENPUKOCHOBEHOCTTA Ha
MIMYHOCTTA M nonara ycunus 3a 3awmuta cpeLly HenpaBoMepHo obpaboTBaHe Ha
AaHHUTE Ha dum3nyeckutTe nuua. B cboTBETCTBME CbC 3aKOHOAATENCTBOTO U
AobpuTe NpakTUKK, OPYKECTBOTO Npunara HeobxoaANMUTE TEXHUYECKN U
OpraHM3auUnoHHM MEPKU 3a 3almTa Ha NIMYHUTE AaHHU Ha U3NYECKUTE nuua.

1.2. CurypHocTTa Ha JaHHUTe, KOUTO ca NoBepeHn Ha HeTepa, e MHOro BaxkHa 3a
koMnaHusita. Ts Uma ronsiMo 3Ha4YeHue 3a ycrnexa Ha Hawus 6usHec. OTyuTame, Ye
06paboTBaHETO Ha NMYHM AaHHW BUHArM € CBbpP3aHo C onpeaerieHo OCHOBaHWUE U ce
N3BbPLLBA NPY cnasBaHe Ha SiCHM npaBuna. ETo 3awo H1e nonarame MakcumarHm yeunms
M OTrOBOPHOCT 3a ona3BaHeTO Ha NUYHUTE AaHHW, NpefoCTaBeHn OT Halun
NapTHLOPW, KIUEHTU UNN NOAU3NBIHUTENN, N HE OONyCKamMe Hepa3peLlueH
AOCTbI, Hepa3pelweHO UJn 3JT0HaMepeHOo MNnoJi3BaHe, 3ary6a nnn
npexagespemMeHHoO 3arim4aBaHe Ha Mchopmau,vm.

1.3. JlnyHnte gaHHKn, HeobxoammmM 3a NpoLeca Ha OCbLLECTBSABaHE Ha
AenHoCT Ha HeTtepa, ce cbbupat 1 obpaboTBaTt B CbOTBETCTBME C PernameHT
(EC) 2016/679 Ha EBponeiickusa napnameHT n Ha CbBeTta ot 27.04.2016 r.,
KaKTO 1 MPUIIOXMMOTO HaLMOHANHO 1 eBPONENCKO 3aKOHOA4ATENCTBO.

1.4. Hactoawarta [llonutMka wuma 3a Uuen Aga pgage cucrtematusnpaHa
NHOPMAaLUSA Ha KparHuTe noTpedutenun - uUsndeckn nuua 3a NpUYMHUTE U
HaunHa obpaboTBaHe HA TEXHUTE NMUYHU OaHHW.

MonutukaTta, kbM KOATO HeTepa ce npuabpka BbB Bpb3ka CbC 3alumTa Ha
NMYHUTE OaHHW, B KAYECTBOTO MY Ha agMUHMUCTpaTop unu obpaboTealy, e
3adbI/IKUTENHA 3@ BCUYKN CNY>XUTENW 1 NpeacTaBnsBawm Hetepa. Tasu
Monutuka e 3agbIPkKUTENHA U 3a KOHTpareHTUTe Ha HeTepa, kouto o6paboTBaT
NVYHM JAHHW BbB BPb3Ka C M3MbJTHEHNETO Ha KOHKPETEH JOrOBOp, 1 ca Aanu
MHOPMMPAHOTO CU CbINacuKe Aa ce NpuabpxaT KbM HacToswarta MNonutuka.

2. DecpnHUMKN

Mo cmucbna Ha NMPUNOXMMOTO 3aKOHOOATESNICTBO N HaCTosALLaTa MNonutuka:

2.1. ,,JInuyHn gaHHKn“ e BCsKa MHopMauus, cBbp3aHa C uaeHTUMUUMpaHo omsndecko
nmue nnn pusndecko nuue, KoeTo Moxe aa obae ngeHTuduumpaHo (,cyoekT Ha
AaHHK"); bmnanyecko nuue, KOeTo Moxe aa 6bae naeHTUdULMpaHo, e nuue, KOeTo
MOXe ga 6bae naeHTudnunpaHo, NPSKo UM HENpPSIKo, NO-CneunanHo Ypes
noeHTnmkaTop Kato nme, MAEHTUPUKaALNOHEH HOMEP, AaHHN 3a MECTOHAXOXAEHME,
OHNanH ngeHTuduKaTop UM No eanH Unn noseye NpusHaun, cneumuyHn 3a
domsndeckarta, pusmonornyHaTa, reHeTu4dHaTa, ncuxmyeckaTta, ymcTBeHara,
MKOHOMMYECKaTa, KynTypHaTta unm coumnanHa MAeHTUYHOCT Ha ToBa (PU3NYECKO NULLE;

2.2. ,,06paboTBaHe Ha fJaHHU 03Ha4YaBa BCsAKa onepauus unm Habop onepauum,
KOWUTO Ce M3BBbPLUBAT C IMYHU AaHHM Ha AOMUHUCTpaTopa, C aBTOMATU3NPaHU U He
cpeAcTBa, kaTo o6xBaTa Ha Te3u onepauun MoXe Aa BKIYBa CbbupaHe, 3anuceaHe,
opraHusupaHe, CTPyKTypupaHe, CbxpaHeHue, agantaumsi Unm n3aMeHeHue,
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Bb3CTaHOBsIBaHe, KOHCYNTauus, ynotpeba, paskpusaHe 4pes
npenaBaHe, pa3npoCTpaHeHWe UK BCsika Apyra onepaums ¢ AaHHUTE.

2.3. ,,CneunanHu KaTeropum fIM4HU OaHHU® ca NUYHWN JaHHW, pa3KpuBaLLM pacoB
UNM eTHUYECKM NPOU3XOA, NONUTUYECKN Bb3rnean, penurmo3Hm unmn dunocodcku
y6exxneHus, Unm YNeHcTBO B CUHAMKANHN opraHm3aumm n obpaboTtkata Ha reHeTUYHN
AaHHWN, BUOMETPUYHUTE AAHHM 3@ YHUKANHO MaeHTMdULMpPaHe Ha dU3nYecko nuue,
[AaHHWN OTHaCSLM Cce A0 34PaBETO UMM AaHHM OTHOCHO CEKCYarTHUS XXUBOT Ha
hr3nyecko nuue unm cekcyanHa opueHTaums;

2.4. ,,O0CcHOBHM [aHHK" ca MeHa, Nor 1 Bb3pacToBa rpyna, agpec (NocTosHeH agpec);

2.5. ,,Cy6eKT Ha gaHHUTE" e BCSKO XMBO PU3NYECKO NULe, KOETO €
CBBbP3aHO C KOHKPETHU NINYHU OaHHWU;

2.6. ,,MpexoBu/TpacdnyHu aaHHN“ ca gaHHK, 06paboTEHN B €NTEKTPOHHA
cboOLMTEeNHa Mpexa 3a Lenute Ha npegasaHe, pa3npocTpaHeHe nnn obmeH
Ha CbAbpXXaHWe Ha eNIEKTPOHHU CbOOLLEHMNS, BKITIOYUTENHO AAaHHW, U3MON3BaHN
3a npocrneasasaHe 1 naeHTuduunpaHe Ha 3TOYHUKa U MeCTOHa3HayeHue Ha
KOMYHUKaUUATA, AaHHM 32 MECTOMNOSOXEHME N BUA, Ha YCTPOUCTBOTO,
reHepupaHu B KOHTEKCTa Ha NPeaoCTaBAHETO Ha €NEeKTPOHHU CbOBLMTENHU
yCryru, Kakto v garta, Yyac, NpoabIPKUTENHOCT U BUA HA KOMYHUKaUUATa, JaHHU
3a notpebreHve Ha TeNeBU3NOHHW YCryru u ap.;

2.7. ,,JJaHHn 3a noTpebneHune" ca obobLieHN gaHHM 3a NOTpebneHne Ha
ycnyrute, npeaocTtaBsHu oT HeTepa, Bknto4vBawm Bug ycnyra, oo 6pon u
NPOABbIMKUTENHOCT Ha MNON3BaHe;

2.8. ,,0b6paboTBaHe‘ e BCSAKa onepauunst UM CbBKYMNHOCT OT onepaunn, n3sbpLuBaHa Cc
MVYHW AaHHW UNu HAbop OT NIMYHKU JaHHM Ype3 aBTOMATMYHM UIK OPYrY CPEeACcTBa KaTo
cbbupaHe, 3anMcBaHe, opraHnspaHe, CTPYKTypupaHe, CbxpaHeHue, agantupaHe nnm
NpoMsiHa, U3BMMYaHe, KOHCYNTUpaHe, ynotpeba, paskpnBaHe ype3 npegaBaHe,
pasnpocTpaHsiBaHe UK APYr HAYMH, MO KOWTO AaHHUTE cTaBaT AOCTbMNHU, NogpexaaHe
nUnNn kKOMOMHMpaHe, orpaHnyaBaHe, N3TPUBaHE NN YHULLLOXKaBaHE;

2.9. ,AaMnHucTpaTop” e BCAKO hM3MYECKO UNN IOPUANYECKO Nuue, NybrnmnyeH opraH,
areHuus unu gpyra CTpyktypa, KOsiTo cama unmn CbBMECTHO C Apyrk onpeaens uenute
ncpencreata 3a 06paboTBaHETO HA NMYHM AaHHM; KOraTo uenute u cpeacrearta
3a ToBa obpaboTBaHe ce onpenendar oT npasoto Ha EC unn npaBoTo Ha
AbpXaBa yneHka, agMUHUCTPATOPBLT UIN CneymanHuTe Kputepum 3a HEroBoTo
onpegensHe morat Aa 6baaT yCcTaHOBEHM B NpaBoTo Ha Cblo3a unv B NpaBoTo
Ha ObpXXaBa YneHka,

2.10. ,,ObpaboTBaLy NMYHM AAHHU € PU3NYECKO UMK PULONYECKO Nnue,
ny6nun4eH opraH unu gpyra CTpykTypa, Kosito obpadoTBa NMYHM AaHHU OT
MMETO Ha afMUHUCTPATOPA;

2.11. ,,Cbrnacume Ha cyb6eKkTa Ha AaHHUTE" e BCAKO CBOOOAHO M3paseHo,
KOHKPETHO, MHCbopMMpaHO 1 HEOBYCMUCIIEHO yKa3aHWe 3a BONsiTa Ha cybekTa Ha
AaHHUTE, NOCPEeACTBOM U3SIBIIEHME UMK SICHO NOTBbPXAABALLO OENCTBME, KOETO
n3passiBa CbrrnacmMeTo My CBbp3aHUTE C HEro NMYHM AaHHKU ga 6baaTt obpaboTeHu;

2.12. ,MpodmnupaHe” e Bcska popma Ha aBTOMatmM3nmpaHo obpaboTBaHe Ha JMYHU
AaHHW, n3passBallo ce B U3NON3BaHETO Ha NNYHU JaHHU 33 OLUEHsIBaHe Ha onpeaeneHun
MIMYHKU acnekTu, CBbP3aHn ¢ PU3MYECKO NnLE, U NO-KOHKPETHO 3a aHanuanpaHe nnm
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NporHo3npaHe Ha acrnekTn, oTHacAdlnm ce 0O U3MbJIHEHNETO Ha
I'IpOd.)eCVIOHaJ'IHI/ITe 3abImKEeHUNA Ha TOBa (*)I/IBI/I‘-IGCKO ue, HeroBoTo
MKOHOMUYECKO CbCTOAHUE, 34paBe, JTIMYHU MNMpeanodyntTaHmnada, MHTepecH,
HagexXaHocCT, noBeaeHmne, MectonoroXXeHmne nin asmxeHune,

2.13. ,JleTannHu aHanNu3u“ e MeTOA 3a N3BbLPLUBAHE HA aHanM3, KOMTO NO3BOJIsIBA
obpaboTBaHe Ha ronemmn no obem gaHHM NOCPELCTBOM CTAaTUCTUYECKM MOOENN N
anropuTMn 1 apyru, KOUTO BKITOYBAT U3MON3BaHE HA MPEXOBU U NINYHU OaHHW,
KaKTO M NpoLecy Ha NCeBAOHUMU3NPAHE N aHOHUMU3UPaHE Ha CbLUUTE, C Len
N3BNMYaHe Ha MHopmauus 3a TeHAEHUMN N pa3nNnYHM CTaTUCTUYECKM NoKasaTenu;

2.14. ,,HapywieHue Ha CUTypHOCTTa Ha JIMYHU AAHHU e HapyLUeHne Ha
CUIypHOCTTa, KOeTO BOAM A0 CIyYanHO UM HENPaBOMEPHO YHULLOXKaBaHe,
3aryba, npomsiHa, HepaspeLLeHo paskpMBaHe NN AOCTbMN A0 NMNYHU AaHHM,
KOWTO ce npeaasaT, CbxpaHsaiBaT unmn o6paboTeBaT Nno Apyr HauuH;

2.15. ,,Monyy4aten e bM3an4ecKko UnNu puanyYecko nuue, NyernmyeH opraH, areHuus
UNu apyra CTpykTypa, Npea KOSiTO Ce pa3kpueaTt NMMYHUTE AaHHWU, HE3aBUCMMO Aanu e
TpeTa cTpaHa unu He. NyGnuYHNTe opraHy, KOMTO MoraT Aa nosfy4yasaT NUYHU AaHHW
B paMKUTEe Ha KOHKPeTHO pa3criedgBaHe B CbOTBETCTBME C NpaBoTO Ha Cbio3a unm
NPaBOTO Ha ObpKaBa YrfieHKka, He ce cumTaT 3a ,nony4varenu”; obpaboTesaHeTo Ha
Te3M JaHHM OT NOCOoYEeHUTE Ny6MYHM OpraHn OTroBapsi Ha NPUNOXUMUTE NpaBuna
3a 3aWuTa Ha JaHHUTEe cbobpasHo uenuTe Ha o6paboTBaHEeTo;

2.16. ,TpeTta cTpaHa“ e BCsKO oM3N4ECKO UK IOpUANYECKO nNuue, NyornnyeH
OpraH, areHuus unu apyr opraxd, pasnuyeH ot cybekTa Ha JaHHuTe,
agMUHUCTpaTopa, obpaboTBalmsa NNYHU OaHHW N nuuaTta, KOMTo nog NpskoTo
PBbKOBOACTBO Ha agMUHUCTpaTopa unu Ha obpaboTBawimsa NNYHN JaHHU umaTt
npaBo Aa obpaboTBaTt NMYHUTE OAHHMW.

2.17. ,,MapTHbOpU* ca ApyxecTBa, C KOUTO HeTepa nma cknoveHn Jorosopu
3a NapTHbOPCTBO, Y KOUTO NPEeAOCTaBAT pa3HOOOpa3HM NPOAYKTU N YCNyri.

3. NapaHuuu 3a 3aKOHOCBHLOOpPa3HO o6paboTBaHe Ha NUYHUTE AAHHU
Ha KITMeHTH

HeTtepa cbbupa n ob6pabotBa NMYHM gaHHU Ha KnneHTa npu Hann4neTo Ha
€[HO OT CregHuTe YCrnoBus:

a) KnneHTbT € gan cbrnacue 3a obpaboTBaHe Ha NMNUYHUTE MY AaHHU 3a
ejHa 1Ny noBeYve KOHKPETHU Lienu;

b) obpaboTBaHeTo € He06X0AMMO 3a M3MNbIIHEHMETO Ha AOroBopa, Mo
KOMTO KnnMeHTBT e cTpaHa, unu 3a npeanprveMaHe Ha CTbIKM Mo NcKaHe
Ha KnneHTta npegun cknioYBaHETO Ha AOroBopa;

c) obpaboTBaHeTO € HEOOXOAMMO 3a CNa3BaHETO Ha 3aKOHOBO 3a4blKEHNE,
KOETO ce npunara cnpsimo Hetepa;

d) obpaboTBaHeTo € HEOH6X0AMMO 3a LenuTe Ha NErMTUMHUTE UHTEPECH
Ha HeTtepa;

4. Kak » 3awo usnonssamMme fIMYHM AaHHU Ha KITMEHTU
4.1. 3a n3nbrnHeHne Ha JOroBOpP UK B KOHTEKCTA Ha npeanoroBOpHU
OTHOLLUEHUS C KITUEHTW.

HeTepa o6paboTBa naeHTUMOUKALUMOHHN AaHHU U OPYTU NIWYHX OaHHKW, 3a Aa
npeaocTaBs yCrnyrute U NpoaykTUTe, 3asiBEHUN OT KITMEHTU, 3a Aa U3NbIHABA
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AOroBopHUTE N NpegaoroBopHUTE CU 3abJKEHUA KbM KIMTMEHTUTE, KAKTO U 3a
Aa ynpaxHgdsa rnpasata CU Mno CKro4vYeHnTe 40orosopwu. O6p860TKaTa Ha JIMYHU
AdaHHU Ce n3BbpLiBa C UeJl:

a) yCTaHOBABaHe Ha CaMOJINYHOCTTa Ha KnneHnta npe3 BCUYKN TbProBCKN KaHalwu,

b) yrnpaslieHne N U3nbJIHEHNE Ha 3aABKU Ha KITMEHTU 3a NPOLOYKTU UTN
ycnyru, n3nbJiHeHe Ha 4OoroBopu 3a nNpoayKTtn N yCnyru;

C) M3roTBdAHe Ha npeanrnoXxeHne 3a CKro4YBaHe Ha A0roBop;

d) ocurypsiBaHe Ha TEXHUYECKOTO 0BCIy>XBaHE Ha MPEXUTE HU, C
ornep npefocTaBsiHe Ha KAYECTBEHW YCyTK;

e) BCSIKAKBO TEXHUYECKO CbAENCTBME 3a nogabpXxXaHe Ha npeaocrtaBeHnTe yCIyru,
BKJI1. oCbLlecTBABaHe rapaHuMoOHHO U CEePBU3HO 06CJ'Iy)KBaHe Ha yCTpOIZCTBa;

f) M3roTBsIHE Ha NpeanoXeHNs 3a CKMoYBaHe Ha 4OroBOpM OT pa3cTosiHue,
n3npallaHe 4pes3 Kypmepcku ycnyru Ha npeaaoroBopHa 1 JoroBopHa
MHGOpMaLms; obernyxBaHe Ha OTka3 OT CAEenkKa;

g) U3roTBsIHE Ha arpervpaHa cratucTuyecka nHdopmaums 3a npogaxoute
Ha HeTepa, ycnyru, KnneHTn, MpexxoBu Tpaduk, Moaenu 3a
MECTOMNONOXEHNE, KOUTO MOXEM [ia NpefocTaBaAMe U Ha TpeTu nuua u ap.;

h) aHann3 Ha KnNMeHTcKaTa NCTopuUs U U3roTBAHE Ha NoTpedbutenckn npodun
C uen onpenensHe Ha noaxoasiua odepTa 3a KnneHrta;
I) ycTaHOBSAABaHe W/vnu npegoTBpaTsBaHe Ha He3aKOHOCHObpasHu

[IeNCTBMSA UNK AeicTBnsa B npoTusopeuns ¢ O6LmTe ycnosus Ha Hetepa
3a CbOTBETHUTE YCNyru;

]) obpaboTka oT obpaboTBaLy, AaHHUTE MPU CKITOYBaHE Ha 4OroBop,
Bb3naraHe, oT4ynTaHe, npuemaHe, pasnnaiiaHe.

4.2. 3a n3nbnHEHNe Ha HOPMAaTUBHU 3a4bIKEHNS

HeTepa obpaboTBa naeHTuunKaumoHHn gaHHn, TpadruyHM JaHHW, OaHHU
3a MECTOMNONOXEHNETO, AAaHHM 3@ U3FOTBAHE Ha KIMMEHTCKN (bakTypu n
APYrv NUYHW OaHHKW, 3a Aa chasn 3agbimKeHNsl, KOUTO ca NPpeaBUAEHM B
HOPMAaTUBEH aKT, BKIIOYMTESIHO, HO HE CaMoO:

a) 3a4bIDKeHNs 3a NpegocTaBsiHe Ha Hdopmauus Ha Komucusta 3a
perynMpaHe Ha CbOOLLEeHUsTa Unn TpeTu nuua, onpeaeneHn B 3akoHa 3a
€NEeKTPOHHUTE CbOOLLEHNS;

b) nsanbnHeHne Ha 3aabmkeHMs BbB Bpb3ka ¢ npogaxbarta oT
pascTosiHie, npeaBuaeHn B 3akoHa 3a 3alumTa Ha NoTpeduTenuTe;

C) NnpegocTaBsiHe Ha MHopMaums Ha Komncusita 3a 3awwmuta Ha notpebutenunte
UNun TpeTu nuua, NnpeasnaeHn B 3akoHa 3a 3awuTa Ha noTpeduTenuTe;

d) npepoctaBsHe Ha MHpopmauna Ha KomucusaTa 3a 3alumnTa Ha NNYHUTE
AaHHN BbB Bpb3Ka CbC 3a4bMKeHNs, NpeaBuaeHn B HopMmaTuBHaTa ypeaba
3a 3awuTa Ha NIMYHUTE JaHHM — 3aKOH 3a 3aluuTa Ha JIMYHUTE OaHHM,
PernameHT (EC) 2016/679 o1 27 anpun 2016 roguHa v gp.;

e) 3aQbImKeHUs, NpeaBMaeH B 3akoHa 3a CH4ETOBOACTBOTO M [laHbYHO-
OCUrypUTENHUS NpoLecyaneH Kogekc 1 Apyr1 CBbp3aHu HOPMaTUBHU aKToBe,
BbB Bpb3Ka C BOAEHETO Ha NPaBUIHO N 3aKOHOCHOOpPa3HO CYETOBOACTBO;

f) npegoctaBsHe Ha MHpopMaunda Ha cbaa U TPeTU Nuua, B pamMKuTe Ha
NPOM3BOACTBO Npef CbA, CbObpasHO N3UCKBAHUATA HA NPUNOXUMUTE KbM
NPOW3BOACTBOTO MNpouecyarnHu n matepuanHonpaBHN HOPMaTUBHU aKTOBE;

g) yAocToBepsIBaHE Ha Bb3pacT Npu nasapyBaHe OHMNauH.
4.3. Cnep npefocTtaBeHo cbriacue oT cTpaHa Ha KnueHTta
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4.3.1. B HaAKkou cnyyan HeTepa o6paboTBa NMYHUTE AaHHU camo crnej
npegBapuUTENHOTO NUCMEHO Ccbrnacue Ha KnueHTa. TakoBa M3pUYHO Ccbrniacue
oT KnueHta we 6bae Heobxoammo camo ako HeTepa ce Hyxxgae OT AaHHM,
KOUTO ca noBeYye OT MUHMMAITHO YCTaHOBEHUTE JaHHU, HeobXxoauMn 3a
CKMoYBaHe 1 U3nNbJiHEHME Ha goroBopa. CbrinacmMeTo e oTaenHoO OCHOBaHME 3a
obpaboTBaHe Ha NMYHUTE AaHHU K LenTa Ha obpaboTkaTa e nocovyeHa B HEro
N He ce NoKpuBa C ApyruTe uenu, nsbpoeHun B Hactodwarta lNonutuka.

4.3.2. NpenoctaBeHuTe cbrnacus morat ga 6baat oTTerneHn no BCKo
BpemMe. UTTEelrNAHEeTO Ha CblfacneTo HAMa OTpaKeHNUe BbpPXY U3MbJITHEHUNETO
Ha JOroBOpHUTE 3aaAblKeHUNA Ha HeTepa. Ako KnnMeHTbT OTTernun cbrinacueTo
Ccun 3a o6pa60TBaHe Ha JNTIMYHN JaHHW 3a HAKOU UMK BCUYKU Lierln, OrnnucaHn rno-
rope, HeTepa HAMa Oa n3nosidea JIM4HUTE JaHHUN U I/IHCbOpMaLI,I/I‘i-I 3a
CbOTBETHUTE AENHOCTN, CYHUTAHO OT MOMEHTa Ha oTTernsHeTo. OTTernssHeTo
Ha CblTacneTo He 3acdra 38KOHOC'bO6pa3HOCTTa Ha O6pa6OTBaH€TO,
OCHOBaHO Ha AaAeHo CblJlacune npegn HeroBoTo OTTElrMndAHe.

4.3.3. Korato 6bae npegocTtaBeHo cbrnacue 3a obpaboTka Ha AaHHU, TOBaA
cbrnacme ce OTHacs 40 BCUYKM MPOAYKTU N yCIyrn, KOUTo nonssa KnneHTsbT.

4.4. C ornen nermtumeH MHTEpPEC Ha OPYyXeCTBOTO.

HeTepa nanonssa OCHOBHU JaHHM Ha KITMEHTUTE, JaHHW 3a U3rOTBSHE Ha
KIMMMEHTCKA cbaKTpr c orneg nermtuMeH nHTepec Ha KoOMMnaHnAaTa, 3a ga ce
n3BbpLiBa OCHOBEH aHAlIM3 Ha AaHHUTE U Oa Ce C'b06pa3F|T npepriaraHnTe
ycnyrn v npoaykTtn ¢ uHansuayarnHuTe ﬂOTpe6HOCTVI Ha KnueHTa, KakTo 1 3a aa
obaar npeanrnoxxeHn HoBu yCriyru.

4.5. O6bpaboTka Ha aHOHMMU3NPaHN OAHHU

HeTepa obpaboTtBa Tpau4HM AaHHU Ha KNUEHTU 3a CTAaTUCTUYECKM LIenn.
MocoyeHOTO 03Ha4YaBa U3BBbPLUBAHETO HA aHanuau, B KOMTO pesynTatuTe ca
06006LLEHM U N3MNON3BaHNUTE AaHHM cCa aHOHUMHU. oeHTuduLnpaHeTo Ha KOHKPETHO
N1LEe 1 OaHHW, CBbP3aHWU C HErO OT Ta3n MHopMaLUs, € HEBb3MOXHO.

5. KakBM nn4Hn paHHn obpaborTBa Hetepa

5.1. OCHOBHM AaHHU (gaHHW 3a naeHTUdrKaums): TpuTe UMeHa, eauHeH
rpaXkgaHCKM HOMEP UNKU IMYEH HOMEP Ha YyXOeHeL, NOCTOSAHEH afpec;

5.2. TpanyHm gaHHN (MPEXOBU OaHHW): AaHHU, HEOOXO4MMK 3a NPeAoCTaBsHE Ha
€NEeKTPOHHN CbOBLUNTENHN YCryri, 3a TakCyBaHe; AaHHW 3a U3rOTBSIHE Ha KIMEHTCKM
daKkTypu, KakTo 1 3a goKa3BaHe Ha TAXHaTa JOCTOBEPHOCT; JaHHU, KOUTO ce
obpaboTBaT B €MIEKTPOHHUTE CbOBLUMTENHN MPEXM 3a onpeaensiHe reorpadckoTo
MEeCTOMONOXeHNE Ha KPaNHOTO eNEKTPOHHO CbOBLLNTENHO YCTPOMCTBO;

5.3. Apyrv gaHHu: MHpopMaums 3a Buaa 1 CbabpXKaHMETO Ha JOTOBOPHOTO
OTHOLLIEHME, KaKTO 1 BCSKa Apyra nHdopmaumsi, CBbp3aHa ¢ 4OroBOPHOTO
NPaBOOTHOLLEHWE, BKITHOYNUTENTHO:

5.3.1. HopMaLums 3a 3as8BKMTE/NOPBYKMTE 3a OTCTPaHsBaHe Ha npobremu,
»Xanou, mondu, onnakBaHUS;

5.3.2. gpyra obpaTHa Bpb3Ka, KOATO Nosly4aBame OT KIUEHTUTE;

5.3.3. Nn4HM OaHHM 3a KOHTaKT - afpec 3a KOHTaKT, TenegoHeH HoMep U
NMHOpMaLNA 3a KOHTAKT (MMenn, TeneoHeH Homep), Nor, Bb3pacToBa rpyna;

5.3.4. npegnoynTaHna 3a ycnyrute, KOMTo NpegocTaBAMe Ha KIMEHTUTE;
5.3.5. nHdpopMaums 3a kpeamTHa unu oebuTHa kapTa, HoMep Ha GaHkoBa cMeTka Unu
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Apyra 6aHkoBa 1 nnaTtexHa MHdopmauns BbB Bpb3Ka C NnallaHusTa,
HanpaeeHn kbM HeTepa;

5.3.6. gpyra nHdopmaums Kato:

a) KIMMEHTCKM HOMEP, KOA4 Unv apyr naeHtugukaTop, Cb3gageH ot
HeTepa 3a ngeHtndumkaums Ha KnmeHTu/notpebutenu;

b) AaHHKW, NpegocTaBAHN Npe3 UHTEPHET CTPaHULMTE Ha APYXECTBOTO

N MOBUITHWN NPUNOXKEHWS;

C) MHPopMaLMA 3a U3MNOS3BAHOTO KpalHO €MEeKTPOHHO CbOOLUUTENHO
YCTpOI/ICTBO, BMOA Ha YCTPOWCTBOTO, M3Mon3BaHaTa onepaunoHHa cuctema,
P agpec npu nocelwieHne Ha UHTEPHET CTpaHuLaTa Hu;

d) aemorpadcku AaHHK, MHOPMaLIUS 3a JOMAKMHCTBOTO, KOraTo
KNMUEHTUTE Cce CbrnacsBaT [Aa y4acTBaT B HalLM NPOoyYBaHMs, TErNEeHns Ha
Harpaau unu gpyra obpatHa Bpb3ka, KOSITO HM NPeAoCTaBsAT BbB Bpb3Ka C
Non3BaHUTE NPOAYKTU U YCNYTu;

€) ApYrvu NUYHW AaHHW, NPeaoCTaBEHUN OT KITMEHTUTE UMK OT TPETO NuLe
NP CKMoYBaHe Uy No BpeMe Ha AencTBMe Ha aorosop ¢ Hetepa.

5.4. KoraTto obpaboTtBame gaHHUTE 3a ngeHtTudukaumnsa Ha KnneHTa u TpadomyHuTe My
AaHHW, KaKTO U OnNucaHuTe APpYrn JaHHW 33 LenuTe Ha NnpegocTtaBsHe Ha NPoayKTu U
yCryru, 3a TAXHOTO 3annallaHe, 3a U3NbIHEHNE Ha 3asBKU/MOPBYKM 3a YCNYrn, KakTo U1
C Uen ga U3nbfIHMM Halln HOpMaTMBHU 3a4bimkKeHus1, Ta3n obpaboTtka e
3a4b/DKUTENHA 3a U3MbMHEHME Ha Te3un Lenu. bes Tean gaHHu, He buxve

MOIM a N3BbPLUUM CbOTBETHUTE LENHOCTMW.

5.5. KnneHTbT € AnbXeH ga nonara pasymHaTa Heobxoamma rpmka 3a
onasBaHe Ha JIMYHUTE MY AaHHW, KoraTto Te ca NpeoCTaBeHn Ha TpeTH
nvua, pasnuyHun ot Hetepa.

6. 3awo ¥ Kak u3nonssBame aBTOMaTU3MpPaHU anNropuTMu

3a 06paboTBaHETO HA NUYHM AAHHU HA KITMEHTU HME M3MONI3BaMe YaCTUYHO
aBTOMaTU3MPaHN anropuTMn U MeToam ¢ Len NnocTosiHHO nogobpsiBaHe Ha
HalMTe NPOAYKTU MU YCNyrn, 3a agantupaHe Ha NpoayKTUTE U YCIyruTe HU KbM
NOTPEBHOCTUTE HA KNNEHTUTE N0 Han-4O6PUA Bb3MOXEH HAYMH NN 3a
n3dmncnssaHe. To3m npoLec ce Hapuya npodunmpaHe.

7. Kak 3awyMutaBamMe NnMYHUTE AaHHU Ha KNUEHTUTe

7.1. 3a ocurypsiBaHe Ha ageKkBaTHa 3al4MTa Ha JaHHUTE Ha OPYXECTBOTO U
CBOWUTE KITMEHTU, HUE NpunaraMme BCUYKN HEODXOANMM OPraHn3aLMOHHN U
TEXHUYECKN MEPKUX, NPEABUAEHN B NPUNOXKUMOTO 3aKOHOLATENCTBO, KAKTO U
Han-gobpute NpakTUKM OT MexayHapoaHu ctaHgapTu (ISO 27001:2013 v ap.).

7.2. KomnaHnAaTa e ycTaHoBUa npasuna 3a orpaHnyeH n otopusnpaH 4octbn 40
AaHHW, 3a NpegoTBpaTaABaHe Ha 3roynoTpebu n npobusm B CUrypHOCTTa, onpeaenuna
e [JNbXXHOCTHO nvue 3a 3awmrta Ha JaHHWUTe, KOeTo noarnomara npolecure

Mo onasBaHe n obesneyaBaHe CUNYpPHOCTTa Ha NIUYHUTE JaHHW.

7.3. C uen makcumarnHa curypHocT npu obpaboTka, NpeHoC 1 CbXpaHeHne Ha
ANYHUTE JaHHW, N3MNoM3BaMe OOMbIIHUTENHN MEeXaHN3MU 3a 3aluuTa Ha
AAHHUTE KaTo KpunTupaHe, NceBLoHMMU3anms m ap.

8. Kora natpuBame nuM4yHu gaHHU



N E T E R A Kamb6anute Mpuiin Oducw, er.3,
telecommun

ication YA. ,Butowwku Kambanu“ 9, B.3. MarMHoBa AOAMHA,
1766 Codusn, boarapus, tea.: +359 2975 16 16
www.neterra.net

5

o

8.1. Mlanon3BaHeTo Ha NUYHU AaHHU 3a LenuTe, CBbp3aHn C JOrOBOPHOTO
NpaBOOTHOLLEHWE, Ce NpeycTaHOBsIBa Crnef npekpaTsaBaHe Ha 40rosopa, HO AaHHUTe
He ce yHuLWoXaBaT npean n3tnyaHe Ha 1 rognHa oT npekpaTsaBaHe Ha JoroBopa unm
[0 OKOHYaTEeNHO ypexaaHe Ha BCUYKU (DMHAHCOBU B3aMMOOTHOLLEHUSA, MPOU3THUYaLLIN
OT Hero; n3TMyaHe Ha Cpoka 3a HOpMaTMBHO onpefeneHnTe 3aabimkeHns 3a
CbXpaHsiBaHe Ha AaHHWUTE, KaTo 3a4biMKEHNS No 3aKoHa 3a eNleKTPOHHUTE CbOobLLEeHS
3a CbxpaHsiBaHe 1 nNpefocTaBsHe Ha MHoOpMaUUa 3a LenuTe Ha paskpueaHe 1
pascrieBaHe Ha npecTbnneHus (6 meceua); no 3akoHa 3a CHeTOBOACTBOTO 3a
CbXxpaHeHue n obpaboTka Ha cyeToBOAHM AaHHMU (11 roguHn); n3TnyaHe Ha
onpegerneHnTe B 3aKoHa 3a 3afbIHKeHUsTa U JOroBopuTe JAaBHOCTHN CPOKOBE 3a
npegsassiBaHe Ha nNpeTeHummn (3 roanHn 3a ycryru ¢ NnoBTapsaLwm ce npecraumm n 5
roOvHW 3a ocTaHanuTe ycnyrun); 3agbimkeHus 3a npefocTaBsHe Ha nHopMauuns Ha
Ccba, KOMNETEHTHN ObPXXaBHM OpraHn 1 Ap. OCHOBaHWS, NpeaABUaeHN B 4eNCTBALLOTO
3aKkoHogaTencTtso (5 roaunHn).

8.2. HeTepa He nsTpuBa Unum aHoHMMU3NPa NUYHN AaHHW, aKo Te ca
HeobXoaAuMU 3a BUCALLO CbAeOHO, aAMUHUCTPATMBHO NPOU3BOACTBO UMK
NPOW3BOACTBO MO pasrnexaaHe Ha anbta Ha KnueHT npen ApyXecTBOTO.

8.3. JlnyHnte gaHHM moraTt ga 6baaTt u aHOHUMKU3MpaHU. AHOHUMU3UPAHETO
npeacraBnsiBa antepHaTuBa Ha U3TpMBaHETO Ha gaHHuTe. [Npun
aHOHUMM3AaLUNSA BCUYKU NTUYHM pa3no3HaBaeMmn efieMeHTn /enemMeHnTH,
no3BongaBalm NOeHTUPMLMPAHETO Ha KNMeHTa, ce 3anuyaBaTt HeobpaTumo.
3a aHOHMMU3MpPaHM AaHHU HSAMa HOPMAaTUBHO 3a4bINKEHME 3a U3TPMBaHe,
TbW KaTo He npeacTaBnsBaT NMUYHN OaHHWN.

9. Kora u 3awio cnogensaMe fIM4HU AaHHU C TPETU nNuua

9.1. HeTepa He npenocTaBs NUYHU OaHHW HaA TPETU nuua, npean ga cMe ce
yBEPUIN, Ye Ca B3ETU BCUYKN TEXHNYECKU M OpraHn3aLMOHHN MEPKN 3a 3alimTa
Ha Te3Wn JaHHW, KaTo ce CTPEMUM [a OCbLUECTBSABaMe CTPOr KOHTPON 3a
M3NbIIHEHME Ha Ta3u uesn. B To3n cnyvyan Hetepa octaBa OTroBOpHO 3a
KOH(bnaeHUnanHoCTTa n CUrypHoCTTa Ha NIMYHUTE OaHHW.

9.2. Kateropunte nonyyartenu, Ha KOUTO NpegocTaBsAMe JIMYHN JaHHKU, ca CnegHuTe:
9.2.1. nuua, obpaboTBalun gaHHK OT MMEeTO Ha HeTepa:

9.2.2. gpyxecTtBa cbbunpaum n/unmn obesneyaBalim B3eMaHusTa - areHummn 3a
cbOupaHe Ha B3eMaHUA, KPeOUTHU areHUnn, KOUTO Ype3 NoOPbUUTENCTBO UK
apyr cnocob obcnyxeat n cbbmpaTt B3eMaHus;

9.2.3. NMoLLEeHCKN onepaTopu - C orneq nsnpaliaHe Ha npaTky, CbabpXKaluu
A0roBOpU, AOMBIAHUTENHM COPa3yMeHus U ApYrn JOKYMEHTH, Korato e
Heobxo4MMO yAO0CTOBepPsSIBaHE HAa CaMOSTMYHOCT NPU BPbYBAHETO UM;

9.2.4. puctpubyTopu n areHTn Ha HeTepa, KOMTO AencTBaT KaTo
npeacTaBUTENY Ha APY>XECTBOTO, Npu nNpodaxbarta Ha ycrnyru u NpoayKTu;

9.2.5. napTHLOPM Ha HeTepa - ¢ uen ns3roTesiHe Ha CbBMECTHO TEXHUYECKO
pelleHne 3a HyxauTe Ha KnueHTa;

9.2.6. nuua, KoUTO Mo Bb3naraHe nogavpXxat obopyasaHe, copTyep u
xapayep, nanonssaHu 3a 06paboTka Ha NUYHM AaHHU U HeoBxoaMMun 3a
nsrpaxkgaHe Ha ycrniyrata, 3a U3BbpLiBaHe Ha pasfnuyHn ycryrm no oTynTaHe,
pasnnallaHe Ha ycnyru v npoaykTn, TeXHM4Yecka nogapbxka v ap.;

9.2.7. nuua, npeaocTaBsLWm CepBu3Ha NoaapPbXKKA Ha KpaHU YCTPOMCTBA; KOS
LLleHTpoBe, KOUTO CbencTBaT Ha HeTepa npu npogaxbaTta Ha NpoayKTU 1 ycnyru
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N Npu obcnyXBaHe Ha KNUEHTUTE Npeaun 1 Npes BpemeTpaeHe Ha
[IOrOBOPHUTE OTHOLLIEHUS;

9.2.8. MHCTalnaTopun — 3a UHCTalauuna nnmn nogapbXka 3a npegocrtaBAaHe Ha yCryrarta;

9.2.9. nuua, HaeTn Ha rpaxxgaHCcKu gorosop oT Hetepa, nognomarawm
npouecute no npogaxoda, norucTuka, Aoctaska n ap.;

9.2.10. opraHu, MHCTUTYLUWN 1 LA, HA KOUTO CMe ANbXHU Aa NpeaocTaBsaMe
NWYHU JaHHW NO cunaTa Ha AencTBalLoTO 3aKOHOAAaTEeNCTBO;

9.2.11. pocTaBYNLM Ha ENEKTPOHHU YOOCTOBEPUTENHM YCNYrK, KOraTo JOKYMEHT, CBbp3aH
C nNpepocTaBsiHe Ha NPOAYKT UK ycryra, ce NoAnucBa ¢ eNeKTPOHEH NOANUC;

9.2.12. 6aHkM - 3a obcnyxBaHe Ha NrallaHuaTa, U3BbPLUEHU OT KINEHTUTE;

9.2.13. oxpaHnTenHu upmu, NpuTexasallm NMLUEH3 3a M3BbPLLIBaHE Ha
YacTHa OXpaHuTenHa AeWHOCT - BbB Bpb3ka C 0bpaboTBaHe Ha
Buaeosanucute ot obekTn Ha Hetepa u/vnun ocurypsisaHe Ha
NponycKaTeHUs PeXum B 0BEKTUTE Ha OPYKECTBOTO;

9.2.14. nyua, NpeaocTaBsLWM YCIyrn MO OpraHM3npaHe, CbxpaHsiBaHe,
NHAEKCUPaHe U YHULLIOXaBaHe Ha apX1BK Ha XapTUEH U/Unn eNeKTPOHEH HOCUTEN;

9.2.15. nuua, n3BbpLUBALLN KOHCYITTAHTCKU YCIyru B pa3nuyHun cepu;
9.2.16. nuua, obpaboTBalim gaHHUTE OT CBOE UME:
a) LecmoHepu — cTpaHa rno 4OoroBopwu 3a Lecus, Ha kouto Hetepa

npexBbpiia (npon,aBa) HenoraceHn 3agbiPKEHUA,

b) kOMNEeTeHTHM opraHuK, KOUTO NO cunaTta Ha HopMaTUBEH aKkT Uvat
NpaBOMOLLIMS A U3UCKBAT NPeaoCTaBAHETO Ha UHdopMaUus, cpen KOSTO U
NWYHM JaHHW, KaTO HanpuMep — CbAunMLa, NpokypaTypa, pasnuyHn
perynaTopHu opraHu kato Komucus 3a 3awmra Ha notpebutenute, Komucus 3a
perynvpaHe Ha cbobLleHusATa, Komucus 3a 3awuta Ha NMYHUTE OaHHW, opraHu
C NPaBOMOLLMS MO 3alliuTa Ha HauMoHanHaTa CUrypHocT 1 o6LLEeCTBEH pes.

10. NMpaBa Ha KNMEeHTUTe BbB BPb3Ka C 00paboTBaHe HAa NNYHUTE UM
AaHHU

10.1. NpaBo Ha nHopmMaums:
10.1.1. KnneHTnte nmat nNpaBo Aga nouckar:

a) nHdopmaLms 3a ToBa Aanu OTHacsALWM ce Ao TaX AaHHM ce obpaboTear,
MHopmauus 3a uenuTe Ha ToBa 06paboTBaHe, 3a kKaTeropuntTe AaHHU U 3a
nonyyaTtenuTe UnNu KaTeropmmTe nosyyaTenu, Ha KOUTo AaHHUTE Ce Pa3KpUBarT;

b) cbobuwieHne B paszbnpaema opma, CbAbpXKaLLO JIMYHUTE AAHHWN, KOUTO
ce 0bpaboTBaT, KaKTo M BCsSIKa HanNn4yHa MHopmauus 3a TEXHUSA N3TOYHNK;

C) UHGOpMaLMsA 3a fnorukaTta Ha BCSIKO aBTOMaTtu3mMpaHo obpaboTBaHe Ha NUYHU
OJaHHW, OTHaCALLM Cce OO0 KIMMEeHTUTEe, B CrnyvyanTte Ha aBTOMaTu3npaHun pelleHnA.
10.2. NpaBo Ha KopeKuus:
10.2.1. B cnyyai, ye obpaboTBame HEMbHM UMW CrPELLUEHN JaHHW,
KNWEHTUTE nmaT NpaBo Mo BCAKO BpeMe [a NoucKar:
a) Aa 3anuymm, kopurmpame unm 6rokmpamMme TEXHUTE JIMYHU JaHHMU,
0bpaboTBaHETO Ha KOUTO HE OTrOBaps Ha M3MCKBAHUATA Ha 3aKOHa;

b) na ysegomum Tpetute nuua, Ha KOUTO ca BUNKU PasKPUTU NIMYHUTE AaHHU Ha
KNMEHTUTE, 3a BCAKO 3anuyasaHe, kopurmpaHe nnmn 6nokupaHe, ¢ U3KoyYeHne Ha
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crnyyauTe, Korato ToBa € HeBb3MOXHO UJ1M € CBbpP3aHO C NMPEKOMEPHUN YCUITNA.

10.3. NpaBo Ha Bb3paxeHue:
10.3.1. [0 BCsIKO BpeMe KNUeHTUTe nvat npaso Aa:

a) Bb3passT cpelly obpaboTBaHETO Ha NUYHUTE UM LaHHW NPU Hanu4une
Ha 3aKOHOBO OCHOBaHMe 3a TOBa; KOraTo Bb3paXeHNETO € OCHOBATESTHO,
NNYHUTE JaHHN Ha CbOTBETHOTO (PM3MYECKO NULe He MoraT noeede aa
Obaat obpaboTBaHy;

b) Bb3pasaT cpewy obpaboTBaHETO HA NMUYHUTE UM JaHHW 3a

LenuTe Ha OUPEKTHUS MaPKETUHT.

10.4. NpaBo Ha orpaHn4yaBaHe Ha 0bpaboTBaHETO:

10.4.1. KnneHTtnte moraT Aa nouckaTt orpaHmyaBaHe Ha obpaboTealiunTe
ce naeHTnuKaumoHHN AaHHN ako:

a)ocnopsaT BEpHOCTTa Ha AaHHUTe, 3a nepuoaa, B Konto Hetepa Tpsabsa
Aa npoBepu BEPHOCTTA UM; UNn

b) o6paboTBaHeTO Ha AaHHUTE e 6e3 NpaBHO OCHOBaAHWE, HO BMECTO fa Obaar
NU3TPUTHU, KIMMNEHTUTE Ca NOUCKarin TAXHOTO OrpaHN4eHo 06p860TBaHe; nin

C) HeTep HsAMa Hy)XOa OT Te3u AaHHu (3a onpegeneHarta uen), HO KIMeHTuTe
MMmaTt HyXaa OT TSX 3a YCTaHOBSBAHETO, YNPaXXHABAHETO UK 3alimTaTta Ha
TEXHW NPaBHU NPETEHUMN; UNK

d) knueHTUTE ca noganu Bb3paxeHue 3a obpaboTBaHeTO Ha AaHHUTE, B
OYaKkBaHe Ha NpoBepKa Aanu OCHOBAHUATA HA agMUHMUCTPATopa ca 3aKOHHW.

10.5. NpaBo Ha NPEHOCUMOCT Ha AaHHMU:

10.5.1. KnneHTnte umat npaBo Aa nonyyat NMYHU JaHHKW, KOUTO M 3acsraT v KOUTO
ca npepocTaBunun Ha HeTepa B CTpPyKTypupaH 1 obLonpueT enekTpoHeH oopmMaT u
“MMaT NpaBoTO Aa NPEXBbLPIAT TE3N AaHHWU HA APYr agMUHUCTPATOpP KoraTo:

a) obpaboTBaHeTo OT HeTepa Ha Te3n JaHHM € Bb3 OCHOBA Ha U3PUYHO
cbrnacue Ha KnneHTa 3a obpaboTBaHe Ha AaHHM 3a KOHKPETHa uen u

b) o6bpaboTBaHETO Ce U3BbPLLUBA aBTOMATU3NPAHO.

10.6. lNpaBo Ha xanba:

10.6.1. B cnyyan, ye KnueHT npeueHn, 4e HeTepa HapyLiaBa
npunoxumarta HopmaTuBHa ypeaba, oyakBame KnveHTHT Ja ce CBbpXe C
Hac 3a U3siCHsBaHe Ha BbMpoca.

10.6.2. KnneHTbT MMa npaBo ga nogage xanba npeg KomucusaTa 3a 3awmta Ha
nn4yHuTe aaHHu. CumtaHo ot 25 man 2018 r. knmeHTuTe Morat Aa nodagar
Xanba n npea perynaTtopeH opraH B pamkuTte Ha EBponencknsi Cbos.

10.7. 3asiBNeHusATa 3a 4OCTbN A0 MHopMaumsa unn 3a KOpekuus ce nogasart
FIMYHO MIK OT U3PUYHO yNMbJIHOMOLLEHO OoT KnneHTta nuue, Ypes3 HoTapuanHo
3aBepeHO MbITHOMOLLHO. 3asiBfieHne Moxe Aa 6bae OTnpaBeHO U MO eNeKTPOHEH
MbT, NO peda Ha 3aKkoHa 3a eNEeKTPOHHUSA AOKYMEHT M eNeKTPOHHUSA Noanuc.

10.8. HeTepa ce npousHacs no KNUeHTCKOTO UckaHe B 14-OHEBEH CPOK OT HEFOBOTO
nogasaHe. [1pn 06eKTMBHO HEOBXOAMM MO-rONsiM CPOK, C ornen cbbrMpaHe Ha BCUYKU
NCKaHW JAHHW 1 TOBa CEPMO3HO 3aTpyAHsBa JENHOCTTA HU, TO3U CPOK MOXe Aa 6bae
yobmkeH oo 30 aHu. PeweHneTo no xanbata € MOTUBUPaHO.

11. NMpepocTaBAHe Ha NM4YHU faHHM OoT HeTepa Ha O6paboTBaw/m
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11.1. Mpn n3nbnHeHWe Ha TbProBCKUTE AOrOBOPU 3a NpefoCcTaBsiHe Ha yCcnyru n/mnu
npoaykTn, Hetepa Moxe ga npegocTaBs Ha CBOWM NApPTHLOPU U/UIN KINEHTU JIUYHK
AaHHM Ha CBOW CRy>XUTenn u/unv npeacraBmtenn n/unm nn4Hn JaHHU Ha CBOM
KNWEHTU 1 NAapTHbOPU UMW CbOTBETHO Ha TEXHWU CRYXUTENU u/vnn npeacraButenu;

11.2. Kato agMuHMUCTpaTop Ha Nn4HK gaHHM HeTepa npegasa Ha
obpaboTBalmTE BCUYKN UMW HSKOW OT CrIEQHUTE KaTEropum NNYHN SaHHW:
a) NoeHTUduKauMoHHN JaHHN Ha OM3MYECKN NLa 3a HYXXOUTE Ha LOCTbN
A0 00eKTn unu apyrun uenn, CBbp3aHn ¢ U3NMNbIHEHNE Ha 4OrOBOPHMU
OTHOLlEeHUs KaTo: umeHa, EMH, agpec, HOMep 1 NIMYHM AOKYMEHTU (nacnopT,
nun4yHa kapta u ap.), GPS koopanHaTu, AaHHKM 3a nokanusauus, IP agpec,
nor AaHHu, en. nowa n TenedoHeH HOMEpP 3a KOHTaKT;

b) lpyrn AaHHK, KOraTto ToBa ce Hanara oT npeameTa Ha CKIloYeHns
AO0roBOp Mexay CTpaHuTe.

11.3. HeTepa npenaBa Ha TpeTu nuua (Kﬂl/leHTI/I, NapTHbOPU NOAN3MBITHUTEIN
" ﬂ,p) AOaHHUTE No 3allnTeH KaHarl.

11.4. Bb3naraHeTo Ha 06paboTBaHETO Ha JaHHU Ce U3BBLPLLBA U3KMHOYUTENHO
N caMo 3a TEpPUTOPUSATa Ha ObpXKaBa - YneHka Ha EBponenckus cbio3 (EC) unum
B AbpKaBa YreHka Ha EBponenckoTo nkoHommyecko npoctpaHcTeo (ENIM).
Bcako npegaBaHe Ha faHHM 0 AbpKaBa, KOSATO He e Abpxasa yreHka Ha EC
nnu Ha EWIM, nanucksa npegsaputenHoTo NMCMEHO cbrnacue Ha Hetepa kato
AOMUHUCTPATOP Ha NUYHU OAHHW.

11.5. HeTtepa usnckea ot Ob6paboTBalimte NMYHM JaHHW Oa nogabpxat
HeobXoaMMNTE TEXHUYECKN N OPraHn3aLMOHHN MEPKM 3a 3alLMTa Ha JaHHUTe
Cbo6pa3HO HOPMATUBHUTE U3UCKBAHUS, BKITHOUYUTENHO A OCUIYPST cna3BaHe Ha
npaBwunarta 3a NOBEPUTENHOCT M 3alUMTa Ha JaHHUTE OT CBOUTE CNYXUTENN n
BCUYKM APYIW Nnua, C KOUTO Te MMaT JOrOBOPHU NPaBOOTHOLLEHWS.

11.6. HeTepa mn3ucksa ot ObpaborBawmte NnM4HN JaHHM He3abaBHO Aa
yBeaoMsBaT B CllydyanTe Ha HapyLUEHNE Ha CUTypHOCTTA Ha NUYHUTE OaHHW.

11.7. B cnyyan, ye Hetepa kaTo AOQMUHUCTPATOP Ha NIMYHWN OaHHWN € 0BEKT Ha
npoBepKa OT HAA30PEH OpraH, Hanuue e npeasiBeH UCK OT CyBeKT Ha JaHHM
WNKW OT TPETO Nnue, NN ca Hanuue nNpeTeHuMn BbB Bpb3ka ¢ 06paboTBaHeTO
Ha gaHHWM OT cTpaHa Ha ObpaboTBall, HeTepa nsnckea OT CbOTBETHMS
O6paboTealy He06X04MMOTO CbAENCTBUE 4O MbIIHOTO U3SICHABAHE Ha
cny4vas, BKMOYMUTENHO NpeaoCcTaBsaHe Ha usanaTta peneBaHTHa nHdopmaumns u
AOKYMEHTU, CBbP3aHu CbC crydas (BKNIOYUTENHO JOKYMEHTU, KOUTO ca
nogageHn oT cybekTa Ha JaHHUTE Uin KouTto ce HamupaTt y ObpaboTeawms).

12. NpepoctaBsiHe Ha NNYHM AaHHM Ha HeTepa oT Apyr agMUHUCTpaTop

12.1. TeXHMYeCKn 1 opraHn3aLMoOHHN MEPKU

12.1.1. B kayectBOTO cn Ha OBpaboTeaLy NM4YHK aHHK HeTepa ocurypssa
3aliMTaTa Ha JaHHUTE B CbOTBETCTBME C Y. 5, naparpad 1 v naparpad 2,
yn. 28, naparpad 3, 6ykea ,8” n un. 32 ot OP3[.

12.1.2. B ka4ecTtBOTO CcM Ha OBpaboTeall NUYHM gaHHKM HeTepa cbxpaHsiBa 3anucu
OT BCUYKM U3BBPLUEHN OENHOCTM Mo 0OpaboTka Ha aHHMTE, KaTO OCUrypsiBa BCsika
CTbrnka oT 06paboTBaHETO HA AaHHWM A MOXe [a ce NPocneam, BKITIOYMTENHO Ha KOW
ca NpegoCcTaBeEHN JAHHUTE, KOra, KakBW JaHHW, 3@ KakBa LeNn U KakBM ca JOrOBOPKUTE
Ha Nony4artens ¢ Tpetn cTpaHu. [Npu nomnckBaHe, Hetepa kato ObpaboTBalL NIMYHK
AaHHM MO BCSIKO BPEME NpeaocTaBsl 3anMcuTe Ha
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agMUHUCTPaTopuTe Ha NN4YHN JaHHU NN Haa30pPHWM OpraHn.

12.2. OcbluecTBABaHe Ha NpaBaTa Ha CyOeKT Ha JaHHW (bmnsndecko nuue)

12.2.1. Kato O6paboTBall nMyHK gaHHn HeTepa He kopurupa, n3tpmea nnu
orpaHnyaBa o6paboTBaHETO Ha AAHHU, HE B3MMa peLleHnsi BbB Bpb3ka C
yrnpaxHsBaHETO Ha ApYru npaBa Ha cybekT Ha AaHHKU, KouTo ce obpaboTear oT
UMeTOo Ha AAMUHUCTPATOpa Ha NMUYHU AaHHW. TakuBa gencteusa Hetepa
N3BbPLUBA CaMO MPU HAaNNM4YNETO HA NUCMEHN MHCTPYKLUK OT AOMUHUCTpaTOopa.

12.2.2. Ako cybeKkT Ha JaHHU ce CBbpXe OUPEKTHO ¢ HeTepa OTHOCHO KopurmpaHe,
N3TpUBaHEe Ha NMNYHU OaHHWU, OrpaHnyYaBaHe Ha 06paboTBaHETO UK ynpaxHsiBaHe Ha
Apyru Herosu npaea, HeTepa B kayecTBOTO ¢ Ha ObpaboTBaLly, He3abasHO
npenpawia UCKaHeTo Ha cybekTa Ha JaHHuUTe A0 AAMUHUCTPATOpPa Ha NMNYHU OaHHW.

12.3. Bb3naraHe Ha obpaboTBaHETO Ha NOAMU3MbHUTENN

12.3.1. Kato O6paboTBawy Hetepa Bb3nara obpaboTBaHe Ha gaHHUTE OT
NoAM3MbIHUTENN CaMO cref KaTo CKITo4YM NOAX0ASALWM 1 NpaBHO 06Bbp3BaLLM
crnopasymeHus C NOAN3MbIHUTENUTE U creq KaTo e Npeanpueno noaxoasLm
MEpKW 3a rapaHTUpaHe 3aluutaTta U CUrypHoOCTTa Ha JaHHUTE Ha
AOMUHUCTPATOpPa Ha NUYHU AaHHW. HeTepa nsuckea NnognM3nbIHUTENUTE Aa
noemat 3agbimKEeHNS, UAEHTUYHKN ¢ Te3n Ha HeTepa kato ObpaboTBalu.

12.4. 3annyaBaHe 1 BpblUaHe Ha NUYHU AaHHN

12.4.1. Kato O6paboTtBaly HeTtepa He cb3gaBa konusa unun ayénvkaTn Ha gaHHUTE
6e3 3HaHNEeTO 1 pa3peLlleHNeTo Ha AOAMMHUCTpPATOPa Ha NUYHK AaHHWK, C
N3KIIYEHME Ha Pe3epPBHUTE KOMNUS, ako TakmBa ca HeobxoamMmm 3a ocurypsiBaHe
Ha opraHM3npaHa obpaboTka Ha JaHHWUTE, KaKTO N AaHHUTE, HeobxoaMMu 3a
cnasBaHe Ha perynaTtopHuUTE M3NCKBAHUS 3a CbXpPaHEHME Ha NIMYHUTE OAAHHMW.

12.4.2. Cnep nNpukntioYBaHe Ha AOrOBOPHUTE OTHOLLEHUSI MEXAY CTPaHUTe Unm
Npy NOUCKBaHe OT CTpaHa Ha AOMWHUCTpATOpa Ha NNYHU AaHHK, HeTepa
npegaea Ha AQMUHUCTpaTopa, unu Ha 6asaTta Ha NnpegBapuUTENHO chrnacue,
YHULLOXXaBa BCUYKM OOKYMEHTU, pe3yntatn ot o6paboTBaHETO M U3MON3BaHETO,
KaKTo 1 HabopuTe OT AaHHW, CBbP3aHN C JOrOBOPUTE, KOUTO Ca B HEMOBO
BnageHue, no Ha4YunH, OTroBapsill, Ha M3MCKBAHMATA 3a 3alUMTa Ha JaHHUTE.

12.4.3. HeTepa He BpbLUa W/unn yHULLIOXaBa AaHHUTE, ako € Hanuue
3aKOHOBO OCHOBaHMe 3a TAXHOTO 3ana3BaHe.

12.5. KOHTPOJT 1 OTTOBOPHOCT

12.5.1. Kato O6paboTBaLy, nu4Hn gaHHn HeTepa ocurypsisa Bb3MOXHOCT Ha
AOMUHUCTPATOpPAa Ha NIMYHU AAaHHW Aa NPpOBepSABa CMa3BaHETO Ha
3agbJPKEHNATA 3a 3aKOHOCHOOpa3Ha obpaboTka Ha gaHHUTE. HeTepa
npefocTaBa Ha AgMUHUCTpPaTOpa Ha NUYHU JaHHU HeobxoaumaTa
nHopMaLma Npy NOMCKBAHE M KOraTto Ce U3NCKBA, [0Ka3Ba U3MbIHEHMETO Ha
TEXHUYECKUTE U OPraHn3aLlOHHUTE MEPKMN.

12.5.2. B cnyyan, ye AOMMHUCTPATOPBT Ha NIMYHM AaHHM € 06EeKT Ha
NpoBepKa OT HAA30pPEH OpraH, Hanuue e npegsBeH UCK OT CyBeKT Ha AaHHU
N oT TPETO Nnue, NNKU ca Hanuue npeTeHuMn BbB Bpb3ka C
obpaboTBaHETO Ha AaHHM OT cTpaHa Ha HeTepa kato O6paboTBaLy NUYHK
AaHHW, HeTepa okasBa NMbfHO CbAencTBne Ha AQMUHUCTpaTopa.

13. AKTyanHoOCT 1 NPOMEHM Ha nonuTuKaTa

C uen ga npunaraMe Hal-akTyarnHuTe MEPKM 3a 3aliuTa U ¢ Uen cnasBaHe Ha
[eCcTBaLLOTO 3aKOHOAATENCTBO, HME e akTyanusnpame pegoBHO HacTosiLaTa
MonuTuka 3a 3almTa Ha NMYHUTE AaHHWU. AKO MPOMEHWTE, KOUTO HanpaBuMm, ca
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CbLleCTBEHN, MOXEM Oa r|y6n|/||<yBame CcboOLLeHME 3a HarpaBeHUTe
NnpoMeHn B HallnTe NHTEPHET canToBe.

HacTtosiwata Nonuturka 3a NnoBepuTENHOCT U 3aliuTa Ha NIMYHUTE JaHHU € B
cuna ot 20.08.2018r.

14. UHcpopmanuma 3a KOHTakTUM B HeTepa OTHOCHO ona3BaHe Ha NMUYHUTE
AaHHU

,Hetepa“ EOO[]

oyn. AHgpen Caxapos 20A, 1784 Cocus
Ten.: +359 2 975 1616, dakc: +359 2 975
3436 e-mail: legal@ neterra. net

JNBbXHOCTHO NULEe NO 3aluuTa Ha NUYHUTE JaHHW:
Hukonawn XXenes

KoHTpareHTuTe Ha HeTepa npegocTaBaT UH(hOpMUpPaHO cbrnacue, ¢ KOETO
AeKknapupar u ce 3agbikaBaT Aa ce NpuabpXKaT KbM HacTosiwaTa
Monutuka n ga HopmMmMpaT CBOEBPEMEHHO NMOCOYEHOTO NULEe 32 KOHTaKT
no un. 14 oTHoWweHMe Ha 3awmTaTa Ha INYHUTE JaHHMU
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